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STATUTORY INSTRUMENTS
2021 No. 18.

The National Payment Systems Regulations, 2021
(Under section 72 of the National Pavment Systems Act, 210)21),
Act 15 0f 2020)

IN EXERCISE of the powers conferred on the Minister in consultation
with the central bank by section 72 ol the National Payment Systems
Act, 2020, these Regulations are made this 26™ day ol FFebruary, 2021.

Part 1 —PRrELIMINARY

1. Title
These Regulations may be cited as the National Payment Systems
Regulations. 2021.

2. Interpretation
In these Regulations, unless the context otherwise requires—

“Act” means the National Payment Systems Act. 2020:

“cash-in" means aceepting banknotes or coins and performing
the necessary steps to credit that monetary value to the
customer’s electronic money account.

*cash-out™ means giving out banknotes or coins and performing
the necessary steps to debit that monetary value (rom the
customer’s electronic money account;

“currency point” has the value assigned to it in Schedule -1 to
these Regulations;

“customer due diligence™ means the process ol obtaining
customer information and verifying or assessing the
authenticity of the information from independent and
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reliable sources to identify the customer upfront, as well
as to detect, monitor and report suspicious activity;

“electronic money account” means the account held by an
electronic money holder with an electronic money
issuer for conducting electronic money transactions in
accordance with section 54 of the Act;

“electronic money holder” means a person who has electronic
money issued by an electronic money issuer;

“licensee™ means a person issued a licence under the Act and
these Regulations;

“manager™ means an officer of a licensee at the rank of at least
head of department or its equivalent by whatever name
called;

“payment cards™ means any card that may be used to pay for
goods and services, to withdraw or deposit cash;

“special account™ means an account opened in accordance with
section 51 of the Act;

“substantial sharcholder” means a person who holds at least five
percent of the shares of a licensed entity or of the applicant;

“trust” means a body corporate referred to under section 49 (5)
of the Act;

“trustee™ means a person appointed by the electronic money
issuer with the approval of the central bank to manage the
trust account;

“trust account” means an account opened in accordance with
section 49 of the Act.
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Parr 1l— LICENSING OF OPERATORS OF PAYMENT Systi:MS, PAYMENT
SERVICE PROVIDERS AND 1SSUERS OF PAYMENT INSTRUMENTS

3.  Application to operate a payment system or offer a payment
service

(1)

An application under section 7 (1) of the Act to operate a

payment system or to offer a payment service shall be made in Form A
prescribed in Schedule 2 to these Regulations.

(2)

The application referred to in subregulation (1) shall be

accompanied by—

(a)

(b)

(c)

(d)

(e)

&)

(8)

(h)

proof that the objects of the applicant are in accordance
with section 8 (1) ol the Act in case of the payment system;

a detailed description of the product or services and its
operations:

alist of the substantial shareholders including the beneficial
owners;

a business plan with financial projections for the first
three years which demonstrate that the applicant is able to
employ appropriate and proportionate systeins, resources
and procedures to operate soundly for a three-year period;

the applicant’s organisational, governance and
management structure;

a risk management [ramework with disaster recovery plan,
cyber security plan and business continuity arrangements
that are appropriate and adequate;

policies and procedures for transacting with customers
that include disclosure requirements, complaints handling.
prices and redress mechanisms,

a certified copy of incorporation documents of the
applicant;
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(1)

a)

(k)

M

(m)

(n)

(o)

(p)

(q)

(r

(s)

(1)
(u)

at least two recommendation letters from persons of good
repute attesting to the credibility of the directors, managers
and substantial sharcholders of the applicant to offer the
services applied for:

a duly filled fit and proper person Form for substantial
shareholders. directors and managers as prescribed in
Form B prescribed in Schedule 2 to these Regulations;

a certificate of good conduct for substantial shareholders
including beneficial owners, directors and managers;

a credit reference report for substantial shareholders
including beneficial owners, directors and managers:

source of funds with supporting documents:

in case of a foreign company a copy ol incorporation
documents certified by a notary public;

audited financial statements for the previous two years,
where the applicant has an established business;

the tax identification number and a copy ol a tax clearance
certificate;

in case of an applicant who intends to operate a payment
svstem or olfer a payment service on electronic systems or
platforms. a certificd copy of a systems licence from the
National Information Technology Authority Uganda;

proof of payment of the application fees prescribed in
Schedule 3 10 these Regulations;

a copy of the policy for monitoring, detecting and
reporting incidences of money laundering and combating
the financing of terrorism:

documented outsourcing arrangements;,

information on planned or existing participation in a
domestic or foreign payment system;
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(v) evidence of holding the minimum paid up capital of not
less than the amount prescribed in Schedule 4 to these
Regulations, including the projected level. quality of
capital. balance sheet composition and growth plans;

{(w) an agreement between the applicant and a financial
institution where all charges, fees and penalties shall be
recovered;

(x) a list of other countries in which the applicant is licensed
to engage in or provide other similar businesses if any:

(y) incaseofanelectronic money issuer a copy of the customer
service agreement among others specifying the lees to be
charged on the customer; and

(z) any other information that the central bank may require or
that the applicant may consider relevant.

(3) The central bank shall before grant of a licence to the
applicant inspect the premises to ensure that the premises are suitable
lor the operations of the applicant.

(4) The central bank shall consider the application and shall
make a decision on whether to grant licence or not in accordance with
section 9 of the Act.

(5) Where a decision is made to grant a licence under
subregulation (4). the applicant shall pay the licence [ees prescribed in
Schedule 3 to these Regulations.

(6) Forthe avoidance of doubt, an applicant may apply for two
or more licences in one application and the central bank may combine
and issue two or more licences in one operating licence.

(7)  Where the applicant makes a combined application
referred to in subregulation (6). the applicant shall be required to pay
the fees [or each category of licence specified in Schedule 3 to these
Regulations.
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(8)  Subregulation (2) (c), (h), (i), (), (k), (1), (m), (v) and (w)
shall not apply to an applicant who is a government entity referred to
in section 5 (b) of the Act.

(9) Foravoidance of doubt subregulation (8) shall not apply to
a government entity that applies for a licence under the Act in partnership,
as shareholder or under a joint venture with a private entity.

4.  Application for licence to issue a payment instrument

(1) A person other than a financial institution or microfinance
deposit taking institution that wishes to issue a payment instrument
shall apply to the central bank for a licence to issue a payment
instrument. i

(2) The application referred to in subregulation (1) shall be in
Form C prescribed in Schedule 2 to these Regulations.

(3) The application referred to in subregulation (1) shall be
accompanied by—

(a) a copy of a licence of a payment service provider or a
payment system operator in case, of an applicant who is a
licensee;

(b) a description of the type of payment instrument intended
to be issued;

(c) arisk management framework that is appropriate to ensure
safety and efficiency;

(d) termsand conditions ofissuance of the payment instrument;
(e) a merchant and agent agreement, where applicable;

(f)  proof of payment of fees prescribed in Schedule 3 to these
Regulations;

(g) a pricing policy that includes the variables used to arrive
at a price and the nature and amount of charges or fees
imposed on customers; and

(h) any other information that the central bank may require.
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(4) The central bank shall consider the application and shall
make a decision on whether to grant a licence or not in accordance
with section 9 of the Act.

S. Payment of annual fee

A licensee shall pay an annual fee prescribed in Schedule 3 to these
Regulations which shall be paid in accordance with section 15 of the
Act.

6.  Effect of revocation or suspension of a licence
(1) Upon revocation or suspension of a licence under section
14 (1) of the Act, the central bank shall—

(a) take over the entire database and electronic records of the
licensee in a format in which it was originally generated,
sent or received or in a format which can be demonstrated to
accurately represent the information originally generated,
sent or received; or

(b) suspend the operations on the special or trust account in
case of an electronic money issuer.

(2) For purposes of section 13 (4) of the Act, the central bank
shall publish in a newspaper of wide circulation a notice of revocation
or suspension within three days from the date of revocation or
suspension.

7.  Publication and display of licence issued by the central
bank
(1) A licensee shall publish the licence in the Gazette and in
a newspaper ol wide circulation on at least quarter page within seven
days from the date of issuance of a licence.

(2) The licensee shall furnish the central bank with a copy of
the newspaper and the Gazette in which a licence is published under
subregulation (1).
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(3) A licensee shall display, in a conspicuous place at its
premises, the licence issued by the central bank.

8.  Minimum capital requirement

(1) For purposes of section 66 (1) of the Act. a licensee shall
maintain the minimum capital prescribed in Schedule 4 to these
Regulations.

(2) A licensee who is granted a licence under regulation 3
(6) shall be required to maintain minimum capital that is the highest
among the categories or classes of licence combined in one operating
licence.

(3) Where a licensee fails to maintain the required minimum
capital stipulated under subregulation (1), the central bank shall order
the licensee to restore the minimum capital required within ninety
days after making the order.

(4) Where a licensee fails to restore the minimum capital in
accordance with subregulation (3), the central bank may take any of
the corrective actions referred to in section 12 of the Act.

9. Approval of changes

(1) A licensee shall apply to the central bank for approval of
the intended change referred to in subregulation (2) before effecting
the change.

(2) The change referred to in subregulation (1) may include—
(a) physical address;

(b) adirector;

(¢) amanager;

(d) atrustee; or

(e) a substantial shareholder.
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(3) The central bank shall within sixty days after receipt of the
* application under subregulation (1) approve the changes referred to in
this regulation if the central bank is satisfied that—

(a) the proposed physical address is suitable for the conduct
of the business; and

(b) the proposed director, manager, trustee or substantial
shareholder is a fit and proper person to hold the respective
office.

(4) The central bank may request a licensee for any information
concerning a director, manager, trustee or substantial shareholder if
the central bank has reasonable suspicion that the director, manager,
trustee or substantial shareholder is no longer a fit and proper person
to hold the respective office.

10. Modification of licence

(1) A licensee holding a category of licence referred to in
regulation 11 and who wishes to offer services in respect of a different
category of a licence may apply to the central bank for modification of
a licence.

(2) Where the central bank is satisfied that the applicant is fit
and proper to offer services in respect of a different category of the
licence, the central bank may modify the licence in accordance with
section 10 of the Act.

11. Categories of licence
(1) The categories of licences granted under section 9 of the
Act are as follows—

(a) payment systems operator licence;
(b) payment service provider licence; and
(c) issuer of a payment instrument licence.

(2) A payment system operator licence shall be issued in
respect of the following classes—
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(a)

(b)
©

(d)

(e)

(3)

funds transfer systems including person to person payment
systems, business to government payment systems,
business to business payment systems. person to business
payment systems or card processors with common rules
and standardised arrangements for the transfer of payment
orders:

clearing systems as defined in section 1 of the Act;

settlement systems including real time gross settlement
systems, deferred settlement systems or central securities
depository system to facilitate the settlement of transfer
funds:

third party systems including aggregator, integrator
or gateway which facilitate the receiving of electronic
payments from a customer without first setting up a
merchant account; and

any other class of a payment system operator as the central
bank may determine.

A payment service provider licence shall be issued in

respect ol the following classes—

(a)
(b)
(c)

4

electronic money issuer;
payment services including tokens; and

any other class of a payment service provider as the central
bank may determine.

An issuer of a payment instrument licence shall be issued

in respect of the following classes—

(a)
(b)
(c)
(d)

payment cards;
electronic devices:

paper based instruments; and

any other class of a payment instrument as the central
bank may determine.
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Part [11— Orerarions of ELECTRONIC MONEY ISSUERS

12.  Opening a trust account
(1) An electronic money issuer shall not open or operate a
trust account without the approval of the central bank.

(2) The form referred to in section 49 (1) of the Act shall is
Form D prescribed in Schedule 2 to these Regulations.

13.  Approval of trustee

(1) A list of the proposed names of the trustees referred to
in section 49 (2) of the Act, shall be accompanied by a copy of the
trust agreement between the electronic money issuer and the proposed
trustees.

(2) Anelectronic money issuer shall. for each trustee submitted
to the central bank for approval, indicate the following—
(a) the citizenship of the trustee;

(b) a duly filled Fit and Proper Person Form B, for trustees
prescribed in Schedule 2 to these Regulations;

(c) in case of a corporate trustee—
(i)  the date of incorporation of the trustee: and

(i) the names and qualifications of the directors of the
corporate trustee;

(d) the trustee’s ability to perform the functions of a trustee;
(e) a certificate of good conduct for each trustee proposed;
(f) acredit reference report;

(g) whether the trustee is the subject of any insolvency
proceedings in any country; and

(h) any other information that the central bank may require for
the purpose of determining the approval of a trustee.
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(3) The trustees approved by the central bank under this
regulation shall collectively be a body corporate in compliance with
section 49 (5) of the Act.

(4) For purposes of subregulation (3) the central bank shall
issue a notice of legal corporate personality to the trustees in Form E
prescribed in Schedule 2 to these Regulations.

14. Interest on funds held in a trust account or special account
(1) For purposes of section 49 (6) of the Act the interest earned
on a trust or special account shall not be subject to any charges.

(2) The interest earned on the trust account or special account
shall be accrued on a daily basis and paid to the customer at the end of
every calendar year quarter.

(3) Any electronic money issuer who fails to comply with
the requirement under this regulation shall pay to the central bank a
civil penalty of two hundred fifty currency points for each day of the
contravention.

(4) Notwithstanding subregulation (3), the central bank may
issue a directive to an electronic money issuer to cease and desist from
noncompliance with this regulation.

(5) The trustees shall transfer to the central bank at the end of
every calendar year quarter the interest accruing on a dormant account
referred to in section 57 of the Act.

(6) The central bank shall within thirty days from the date of
receipt of the monies under subregulation (5), transfer the monies to
the Consolidated Fund.

(7) The trustees shall inform the central bank every calendar
year quarter of the interest accrued and the applicable interest rate on
a trust account or special account.
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15. Risk management by the trustees
(1) The trustees incorporated under regulation 13 (3) shall—

(a) audit and publish financial statements in respect of the
position of the trust entity, and submit a copy of the annual
audited accounts to the central bank not later than the 30"
day of the fourth month after the end of the calendar year;

(b) submit to the central bank a report of the annual audit of
the electronic money issuance system in any case not later

than the 30" day of the third month after the end of the
calendar year;

(c) provide safeguard measures to protect the funds from risks
that may occasion loss to beneficiaries of the funds, and

submit documented policies and procedures in respect
thereof to the central bank;

(d) not commingle the trust account funds with any other
funds or use it for any other operations; and

(e) any other requirements that may be stipulated by the
central bank.

(2) For purposes of section 53 (a) of the Act. an electronic
money issuer shall not hold funds in a trust account exceeding twenty
percent of the total electronic value in one financial institution or
microfinance deposit taking institution.

(3) Subregulation (2) may not apply to an electronic money
issuer whose total electronic value does not exceed five hundred
million shillings.

16. Categories of clectronic money accounts

(1)  The categories of electronic money accounts referred to in
section 56 of the Act may include—
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(a) tier [ — government entities, embassies, high commissions,
religious institutions, educational institutions, civil society
and related organisations;

(b) tier Il — merchants;

(c) tier IlI- super agents;

(d) tier I'V- retail agents;

(e) tier V- small and medium enterprises;

(f) tier VI- individual accounts with higher limits; or

(g) tier VII- individual accounts.

(2) The customer verification requirements for each category
of the electronic money accounts referred to in subregulation (1) are
prescribed in Schedule 5 to these Regulations.

(3)  An electronic money issuer shall implement the risk
mitigation measures in respect of each electronic money account or
category as prescribed in Schedule 5 to these Regulations.

17. Liquidity and transaction limits

(1)  Anelectronic money issuer shall comply with the liquidity
requirements and transaction limits prescribed in Schedule 5 to these
Regulations.

(2) An electronic money issuer who fails to comply with
subregulation (1) shall be liable to pay to the central bank a civil
penalty of two hundred and fifty currency points for each day of
default.

18. Requirements for opening an electronic money account

(1) A person who wishes to open an electronic money account
shall satisfy the know your customer and customer due diligence
requirements prescribed in Schedule 5 to these Regulations.

(2) An electronic money issuer shall establish a registration
system of its customers that is capable of providing a registered
customer proof of successful registration.
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19. Account activation

(1) An electronic money issuer shall assign a unique identifier
that is not a phone number, to every electronic money account holder
that is a customer of the electronic money issuer.

(2) The electronic money system shall prompt the registered
customer to activate the service by use of a personal identification
number or password or any other authentication process before
commencement of any transaction processing.

(3) The activation process, shall be through secure messaging
systems to ensure integrity and the security of the customer’s identity.

(4) The electronic money issuer shall be responsible for the
security and integrity of the entire activation process.

20. Stored value or prepaid cards

(1) An issuer of a payment instrument shall not issue stored
value or prepaid cards, unless it is an institution licensed by the central
bank to take deposits with clearing capacity.

(2) Notwithstanding subregulation (1), an issuer of a payment
instrument may enter into partnership with an institution licensed by
the central bank to take deposits with clearing capacity to issue stored
value or prepaid cards.

(3) The central bank may impose terms and conditions under
which a stored value card or prepaid card may be issued by an issuer
of a payment instrument.

(4) Anissuer of a payment instrument licensed to issue stored
value or prepaid cards shall submit to the central bank monthly returns
by the 15" day of every month.

(5) The monthly returns referr;.a to in subregulation (4). shall
include—
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(a) the number of stored value or prepaid cards issued;
(b) the number of active stored value or prepaid cards;
(c) balances on the stored value or prepaid cards;

(d) volume of transactions and value of transactions;

(e) geographical location of use of the stored value or prepared
card; and

(f) any other information as the central bank may request.

(6) Anissuer of a payment instrument licensed to issue stored
value or prepaid cards who fails to comply with this regulation or
submits false returns is liable to pay to the central bank a civil penalty
ol two hundred currency points per day of default.

(7) This regulation shall not apply to a financial institution
or a person that issues a stored value card under section 44 of the
Financial Institutions Act, 2004.

21. Dormant stored value or prepaid card

The provisions of section 57 of the Act shall apply to an issuer of
a payment instrument in respect of the value on the dormant stored
value or prepaid card with necessary modifications.

22. Reparting
(1) Alicensee shall, within ten working days from the last day
of every month, submit to the central bank information regarding—

(a) the number of registered and active agent locations on the
network, with activity counted on the basis of monthly
transactions;

(b) the volumes and values of all activities on its platform
broken down by type of transaction, including cash-in,
cash-out, fund transfers and other payment services;

(¢) volume and value of points of sale including interbank
transactions where applicable;
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(d)
(e)

6]
(g)
(h)

(2)

incidents of fraud, theft or robbery if any;

number and type of service interruptions and significant
security breaches;

number of suspicious transaction reports generated;
gender disaggregated data of its customers; and

complaints received, broken down by category and agent
location, including remedial measures taken.

In addition to the information referred to in subregulation

(1), an electronic money issuer shall submit the following to the central

bank—
(a)

(b)

(c)

(d)

(e)
(6
(8)
(h)

()
0)

the number of registered and active electronic money
accounts issued, broken down by the type of account level;

the sum total of outstanding electronic money balances
held by the electronic money issuer including customers,
agents and other balances;

the aggregate value of all trust accounts used in the
electronic money transactions;

the value of each trust account held with the respective
financial institution or micro-finance deposit taking
institution;

interest earned on the trust account or special account;
volume and value of cross border transactions;
volume and values on interoperability;

information on dormant accounts specifying the volume,
value and age;

volume and value of transaction bands;

the electronic value held in the trust or special account
expressed as a percentage of the total electronic value of
the electronic money issuer; and
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(k) such other information as may be required by the central
bank from time to time.

(3) An electronic money issuer shall submit to the central
bank information related to financial inclusion as may be determined
by the central bank from time to time.

(4) The electronic money issuer shall notify the central bank
in writing, no later than twenty-four hours from the occurrence of any
of the following—

(a) suspected or confirmed fraud relating to the electronic
money service, security breaches. material service
interruption or other significant issues that may affect the
safetly and efficiency of the electronic money service;

(b) loss of confidential data; and

(c) any other occurrence from which the central bank may
request for information.

(5) An electronic money issuer shall on a daily basis submit
to the central bank a reconciliation statement between the electronic
money account and the trust account or special account.

(6) An electronic money issuer shall on a weekly basis submit
to the central bank a repont of the breakdown of the balances in the
trust account or special account in liquid assets as prescribed in section
60 (2) of the Act.

(7) An electronic money issuer shall replicate in real time the
data and records of the electronic money account to the central bank
or as directed by the central bank.

(8) Any licensee who without reasonable cause fails to comply
with this regulation or submits inaccurate returns within the stipulated
period, shall pay to the central bank a civil penalty of two hundred
currency points per day of default.
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23. Submission and publication of financial reports
(1) A licensee shall submit to the central bank—

(a) quarterly financial statements including an income
statement and a statement of the financial position verified
by an external auditor by the 15" day of the following
month;

(b) audited financial statements no later than the 30" day of
March, after the end of the calendar year; and

(¢) a report of the annual audit of the payment system or
electronic platform used 10 issue a payment instrument,
operate a payment system or provide a payment service by
the 30" day of March. after the end of the calendar year.

(6) A licensee shall publish in the newspaper of wide
circulation the audited financial statements by the 30" day of April
afier the end of the calendar year.

24. Fines and penalties

(1) An electronic money issuer who immediately fails to
report to the central bank any discrepancies between the electronic
money issued and the balances on the trust or special account shall pay
a civil penalty to the central bank of two hundred and fifty currency
points per day of contravention.

(2) Where an electronic money issuer fails to restore the
imbalance between electronic money issued and the trust or special
account balance within a time prescribed by the central bank, the
central bank may suspend the licence to issue electronic money.

ParT IV—MISCELLANEOUS

25. Data management
(1) A payment service provider shall maintain a sound
management information system that—
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(a) facilitates efficient data collection, processing of
information and statistical data; and

(b) is capable of providing audit trail for its own use, use by
internal and external auditors and the central bank.

(2) A payment service provider shall collect, process, control
and manage personal data in accordance with the Data Protection and
Privacy Act, 2019.

26. Monitoring of the operations of a licensee

(1) A licensee shall provide to the central bank access to its
electronic system and records to facilitate monitoring of the operations
of the licensee.

(2) A financial institution or microfinance deposit taking
institution holding a special account or a trust account shall provide the
central bank access to the statement of the balances in such accounts.

27. Mergers or acquisitions
(1) A licensee shall not enter into any merger or acquisition
‘agreement without the written approval from the central bank.

(2) A licensee who enters into a merger or acquisition
agreement without the written approval from the central bank is liable
to pay a civil penalty of two hundred currency points per day of default.

28. Outsourcing requirements

(1) A licensee shall not outsource its licensed services, core
operation of a payment system or technical personnel except with the
written approval of the central bank.

(2) The application for a written approval of the central bank
referred to in subregulation (1) shall be accompanied by—

(a) the criteria for the selection of the outsourced licensed
services, core operation of a payment system or technical
personnel;
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(b) the business rationale for outsourcing the licensed services,
core operation of a payment system or technical personnel
and measures to mitigate risks involved;

(¢) aduly filled fit and proper Form B prescribed in Schedule
2 to these Regulations of a person being outsourced in
case of outsourcing technical personnel;

(d) the outsourcing agreements; and

(e) any other information as the central bank may request.

(3) The central bank may within thirty days from the date of
making the application grant or refuse to grant the approval referred to
in subregulation (1).

(4) Where the central bank grants an approval, a licensee may
outsource the licensed services, core operation of a payment system
or technical personnel unless the outsourced licensed services, core
operation of a payment system or technical personnel—

(a) increase the risk or reduce consumer protection and quality
of services;

(b) impair the quality of the licensee’s internal control; and

(c) affect the ability of the central bank to monitor the payment
service provider’s compliance with all obligations under
the Act and these Regulations.

(5) In addition to complying with subregulation (4) an
electronic money issuer outsourcing licensed services, core operation

of a payment system or technical personnel shall comply with the
following conditions—

(a) the outsourcing shall not result in the delegation by the
electronic money issuer of its responsibility especially the
issuing of electronic money;
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(b) the relationship and obligations of the electronic money
issuer towards the beneficiaries of services shall not be
altered; and

(¢) none of the other conditions subject to which the licence
was granted shall be removed or modified.

(6) For purposes of this regulation “core operation of a
payment system” means an operation whose failure or defect in
its performance would impair the compliance of a system with
the requirements of its licence. soundness or the continuity of its
operations.

29. Cross border payments or transfers

(1) A payment service provider shall not operate a cross
border payment system or offer cross border payment services except
with the written approval of the central bank.

(2) The application for a written approval of the central bank
referred to in subregulation (1) shall be accompanied by—

(a) proof that the applicant has a counterparty authorised by
the responsible body in the country of operation;

(b) a copy or proof of an existing legal basis for operation
between the applicant and the counterparty;

(¢) consumer protection and complaints redress mechanism;
and

(d) any other information as the central bank may request.

30. Currency
An electronic money issuer shall not issue electronic value in a foreign
currency.

31. Branch offices
A licensee shall not operate a branch office in or outside the country or

create a subsidiary entity without a written approval from the central
bank.
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32. Risk management

(1) Alicensee shall putin place a risk management framework
with measures to mitigate risks that arise in the operation and provision
of payment system services.

(2) A licensee shall comply with the risk management
requirements including technical standards issued by the central bank

or other competent authority through guidelines or directives.

(3) A licensee shall comply with the international payment
system standards prescribed in the Schedule 6 to these Regulations.
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SCHEDULE - 1
regulation 2

CURRENCY POINT

A currency point is equivalent to twenty thousand shillings.
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SCHEDULE 2

FORMS

THE REPUBLIC OF UGANDA

FORM - A

regulation 3 (1)

APPLICATION FOR A LICENCE OF PAYMENT SERVICE

PROVIDER OR TO OPERATE A PAYMENT SYSTEM

NOTE: This upplication shall be filled in Capital Letters

2

NAME OF APPLICANT (as
it appears in the registration
certificate):

M/S:

2. | TYPE OF LICENCE BE- | Payment Service Provider/ Operator of a Pay-
ING APPLIED FOR: ment System
Category of Payment System
Services

3. | APPLICANT'S CONTACTS

Physical Address:

Street/Road:

Plot No:

Town/City:

Building:

Floor:

Postal Code:

Phone/Fax No.

Mobile No.

Einail Address:
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4. Particulars of substantial shareholders

= ; Telephone 2 Percentage of

SIN Name Nationality Nult;nrziﬁ & | Occupation shersholding
.
2
3,
4.
5.

S. Particulars of directors and managers in order of seniority

S/N | Name Nationality Designation g::;.:;::g;:]
1.
2.
3.
4.
5.
6.
b

6. OTHER INFORMATION

S/N

l. State whether any of the pariners/directors/substantial sharehalders have a
beneficial interest in any other business licensed to provide payment ser-
vices

2. Has any previous application been rejected or canceiled under the Act? (If
so give details)

664



SUPPORTING DOCUMENTS
S/N | DOCUMENTS

1. Covering letter

2 All documents listed under regulation 3 to these Regulations.

8. DECLARATION (by substantial shareholders)
1/We, the undersigned, hereby declare:

(a)  THAT the particulars set out herein are true and correct to the best
of my/our knowledge and belief;

(b) THAT | am/we are not undischarged bankrupt and that I/we have
never been convicted of fraud or dishonesty;

Name: Signature:

Name: Signature:

Name: Signature:
BEFORE ME:

COMMISSIONER FOR OATH/ NOTARY PUBLIC
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THE REPUBLIC OF UGANDA
FORM - B
FIT AND PROPER PERSON FORM

regulation 3 (2) (j), 13 (2) (b) and 28 (2) (c)

(TO BE COMPLETED BY SUBSTANTIAL SHAREHOLDERS,
DIRECTORS, SENIOR MANAGERS AND TRUSTEES)

PERSONAL INFORMATION

{a) Eull name (ME:. MS.).. ... ciimnans i ias i

{6} Previcis names GF a0Y) sosnaaanissasassssas

(£) “Yeir-and place of Bilthi ..o

(d) Nationality:...............

(e) National Identification Number in case of a citizen or
Passport number, date and place of issue in case of a
TOTEIRNET: (v cosnviiainss i i R T R e Vesis

() Postal o o 5T S e E e,

(g) Physical residential address:................ccooiviiiiiiinins

(h) “Teleplicne NUMDEE ocuunsnsnsinvvaiswviissyanss

(i) E-mail L PP s

() Educational qualifiCalons:......oonisissisismssisenisiin

(k) Professional qualifications:........cvevcervisisivvsisaivavans

EMPLOYMENT/BUSINESS RECORD

Period

Positions ; Reasons for
Name of Employer/ held and Responsi- leaving (where

Business and address distiea bifities applicable)
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3.  SHAREHOLDING IN OTHER COMPANIES (DIRECTLY
OWNED OR THROUGH NOMINEES)

Percentage of

Company Name Date of Incorporation shareholding

4. OTHER INFORMATION

4.1 Have you or any entity with which you are associated as substantial
shareholder or director held or applied for a licence to carry on a
payment system business?

4.1  Have you at any time been convicted of any criminal offence in any
jurisdiction? If so, give particulars of the court by which you were
convicted, the offence, the penalty imposed and the date of conviction.

4.2 Have you ever been dismissed from any office or employment, been
subject of disciplinary proceedings by your employer or barred from
entry into any profession or occupation? If so, give particulars.
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43

Have you ever been declared bankrupt by a court or has a bankrupt
petition ever been served on you? If so, give the status.

4.4 Isthere any additional information which you consider relevant for the
consideration of your application for the payment system licence?
NOTE: The information provided in response to this questionnaire

shall be kept confidential by the central bank except in cases
provided otherwise by law.

5. DECLARATION

4.1 1 am aware that it is an offence to knowingly or recklessly provide
any information which is false or misleading in connection with an
application for a payment system licence.

4.2 | certify that the information given above is true to the best of my
knowledge and that there are no other facts relevant to this application
of which the central bank should be aware.

4.3 | undertake to inform the central bank of any changes material to the
application which arise while the application is under consideration.

Name and Signature of deponent.

BEFORE ME:

COMMISSIONER FOR OATH/ NOTARY PUBLIC
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THE REPUBLIC OF UGANDA

FORM -C
regulation 4(2)

APPLICATION FOR A LICENCE TO ISSUE A PAYMENT
INSTRUMENT

NOTE: This application shall be filled in Capital Letters

1. NAME OF APPLICANT (as it | M/S:
appears in the registration certif-
icate):

2 CATEGORY OF LICENCE | Payment Instrument Issuance Ap-
BEING APPLIED FOR: proval

3. APPLICANT’S CONTACTS

Physical Address:

Street/Road:

Plot No:

Town/City:

Building:

Floor:

Postal Code:

Phone/Fax No.

Mobile No.

Email Address:

4. SUPPORTING DOCUMENTS

Submit all documents listed under regulation 4 to these Reg-
ulations
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S. DECLARATION (by substantial shareholders)
1/We, the undersigned, hereby declare:

(a) THAT the particulars set out herein are true and correct
to the best of my/our knowledge and belief;

(b) THAT ] am/we are not undischarged bankrupt and that
1/we have never been convicted of fraud or dishonesty;

Name: Signature:
Name: Signature:
BEFORE ME:

COMMISSIONER FOR OATH/ NOTARY PUBLIC
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FORM D

THE REPUBLIC OF UGANDA

regulation 12 (2)

APPLICATION FOR APPROVAL TO OPEN A TRUST
ACCOUNT

Name of the Electronic
Money Issuer (as it appears
on the licence):

M/S:

Name of the Financial institu-
tion or microfinance deposit
taking institution where the
trust account is intended to be
opened

(73 ]

ELECTRONIC MONEY ISSUER CONTACTS

Physical Address:

Street/Road:

Plot No:

Town/City:

Building:

Floor:

Postal Code:

Phone/Fax No.

Mobile No.

Email Address:
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List of the proposed trustees

Name Profession/ occupation

DECLARATION (by substantial shareholders)

1/We. the undersigned. hereby declare:

(c) THAT the particulars set out herein are true and correct
to the best of my/our knowledge and belief;

(d) THAT | am/we are not undischarged insolvent and that
I/we have never been convicted of fraud or dishonesty:

Name: Signature:

Name: Signature:
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FORM -E
THE REPUBLIC OF UGANDA
NOTICE OF LEGAL PERSONALITY

regulation 13 (4)

TS 10 B8Oy L .oonmnrsisorisiseieresssssssrsi v (Insert
the description of the irustee) has been approved by the central bank
88 8 USEE O ..civuviminismssimsaiievsesnimssvavier sisnsei v (Insert

the description of the electronic money issuer) and shall be a body
corporate in accordance with section 49 (5) of the Act.

Given under my hand and seal at Kampala this ............. day of
e eeeenaeae. 20....
GOVERNOR
Bank of Uganda.
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SCHEDULE- 3

FEES

regulation 3, 4 and 5

Licence
category

Licence class

Application
lees

Licensing fees

Annual fees

Pay-
ment
systems
aperitar

(a)

funds transler systems-
(i) large funds transfer sys-
tems whose transaction
value exceeds one hun-
dred hillion shillings per
month.

3.000.000/=

25,000.000/=

25.000,000/=

medium  funds  transler
syslemms  whose (rans-
action  wvalue exceeds
one hillion shillings per
muonth and does not ex-
ceed one hundred billion

shillings per month.

(ii)

3.000.000/=

20,000,000/=

20.000,000/=

(iif) small funds ransfer sys-
tems whose transaction
value does not exceeds
one billion shillings per
maonth.

3,000,000/=

15.000.000/=

15,000.000/=

(b)

clearing systems or
swilches

3,000.000/=

25,000.000/=

25.000.000/=

{c) sctilement systems

3,000,000/=

25,000.000/=

25,000,000/=

(d) third parly systems

3.000.000/=

10.000.000/=

10,000,000/=

Pay-
ment
service
provider

Electronic money issuer
(a) large electronic muney
issuer whose total 1rust
account value exceeds
two hundred billion.

3,000,000/~

25.000.000/=

25.000,000/=

medium clectronic
money issuer whose
total trust account value
exceeds five hundred
million but does not ex-
ceed two hundred bilhion.

(b)

3.000,000/=

20.000.000/=

20.000.000/=
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(c)  small electronic money
issuer whose total trust
account value does not - - 3
exciod (Ve Rundred 3,000,000/= 15,000,000/= | 15,000,000/=
million.
(d) any olhcr‘payﬂ_lclll ser- 3.000,000/= 5.000.000/= 5.000.000/=
vice provider licence
Issuer Nil Nil Nil
ol'a
payment
instru=
ment
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SCHEDULE - 4

regulation 3 (2) (v) and 8 (1)

MINIMUM CAPITAL REQUIREMENTS

Licence Licence class Minimum Capital
calegory requirement
Payment (a) funds transfer systems-
systems
operator (i) large funds transfer systems whose 1,000,000,000/=
transaction value exceeds one hun-
dred hillion shillings per month,
(i) medium funds transfer systems 500.000.000/=
whose transaction value exceeds
one billion shillings per month and
does not exceed one hundred bil-
lion shillings per month.
(iii) small funds transfer systems 100.000,000/=
whose transaction value does not
exceed one billion shillings per
month,
(b) clearing systems or switches 500.000.000/=
(c) settlement systems 250,000.000/=
(d) third pany systems 100.000,000/=
Payment (a) electronic money issuer 10,000,000,000/=
service .
provider (i) large electronic money issuer whose

total trust accoumt value excecds
two hundred billion shillings.

(ii) medium electronic money issuer

whose total trust account value
exceeds five hundred million but
does not exceed two hundred bil-
lion shillings.

5.000.000,000/=

(iii)

small electronic money issuer
whaose total trust account valuc
does not exceed five hundred mil-
lion shillings.

250.000,000/=.

676




Juabn

pey

uoneaynuap| 2a8n)ay
30 :{s|euoieu

udauo) Ju)) wodssey

(m)

‘sasodind

Jaworsn) Jned
MOUY 10] paiaisiEal
Ajemuoniap aq

‘pie)
puE JMUOISNI 01 JAS uoneaynuap| peuoneN (1) pInoys sjenpiaipus
s swonag () - pue |2 puT | 12)Sire)
o Lo PUE NS ONIA U8 ojoyd uodssed ajgmdasoy (1) .:.H“:.M..wn:kz_m_
soraidsns 3JqEIIPNE SUONIESURI) -SUCHIESULH IN0-ySEd 104 (2) PR 10U P
Jo Smuioday J0 Sp103a1 Dwong  (3) ‘parD) HONEIYNUIP| UL g
Loy (p) j g ojoyd vodssed ajqeidasay  (n) wnunxew 3 LON
sy -
e Swpadas pu JALW0IsmY Junosae Sauou
.vuu.._._o u_..:a___n.”ou m::o‘__ca:._ pue >|1qow passi8as pue 00’0000 ) urjeq
T duoans |43/ 1NV (P) | 1oqunu suoyd pasasBay (1) AP WnwINepy
140U . -SuoIaEsURS -ysea o] (q)
S sy ()
WU vonedipul FETOLY R
ysu e jo aduAsing  (q) IMU0ISNd unosae Sauou /00000001 13ysuea
] Y303 J0 uonaesues) apgow pusiiay (1) AlEp wnunxepy
HHYAITa0p jo suodas pen wpny  (q) dquinu
aie wy) sampasosd suoyd pasisioy (1)
[caoadde seap0 SSnung ssuoIDEsUE]] . uonIesIE] SunoIT
pue sannp jo Suipaadxa uo Naorq $13j5uL 11 (KauoWL-3) =/000"000 "€ NFurs wowiNeyy [EnpiATpuI
voneiadag  (B) [ wMsas  ancwoiny  (e) Aauowi apgow oy (e) 1A 211
JURLIIAD WO FERIjw] Iul“””..”m I il wwary
SUNSEAJY UBLITRINY NSIH (ep 234) snmr) vonoEsvel) WAmIXE)Y » h”h.”_u”u-

STANSVIW NOLLYOILLIA MSIY ANV SINTWIUINOFU NOLLYI IR AA ¥AWOLSND ‘SINIWIIINOTY

ALIAINOIT ‘SLIAIT NOLLDVSNVYL ‘LNNOJDV AINOW DJINOYLIATI 40 SANHOIIALYD

§1°L1 ‘91 wonnmsas

S—ATINAIHOS

677



SUONILSUNIL Snosns
Jo dmpoday |40

NV (m
fwmuodas

pue 201340 dueydwod
L4D/ TNV (3)
nun

WONRSNI YSHI R Ju
OUMSING (q)

PABUNIOP 2T (L)
sanpasoad paosdde
D[ PUE SMIND JO
AR IS (e)

‘WA
PUE JAUI0ISND 01 IIDS
WIS MUONaa|Y

pu “wNsLs ONW e
Jqeupne SHCHICSHE L

Sp102as NN
MIDISAS

Saonuow pur
SIS DTNV
RVETIS

LaUIIEnd

YOEA  JO  wuninesuen

Jo suodar pen upny

Sl
FPAIINI  HO Yoy
WIS Mewomy’

w

("

(p)
(2

q)

®

PIED UOTIEIYNUAPT ADFENIAY

10 “podsse

pey
UOHEIYIIUIPI fEUOiN]

o

‘aioijd nodssed ajgridaany

~EUONILSUTI] INO-YSED 10,4

P uonEdNUAP| pue

ooipd podsved ajquidanay

1PN JN02DE L3UoLY
apigows pamsidos pue
Jagiunu suoyd parmsiday

~SUONIESUEL W-LSED 20 §

IDLLDISTD JUNEOE

A2UO YOI PUNSISIY
1aquinu auotd pasAsISay
=OrREsuUr]

SIMSUR T [ SAUOW-3)
LA Mot 1o 4

()

(n

(1
(q)

(n)
(n

JOnue)

22UA 1] INC] JDURNSN )/ IMWOSH D
oy worry dudde nsidan winoooe
1M01SND CHU0L MO 2yl w 2 |[eys
SHWIDINDOP J0 FATION I PUE “PIINSIAN
LEasiyd pue AEauonsag log oq
PINOYS SEENPIAIPUL [ PUY W] J3JSURS
[P WOWIXEL YY) PIAIND JOU Pjnuys
SIINOD BONOESUEI WILINE R 10N

nuriRg

=/000°000 0T AJIEp wimuiey
njsuen

=000 ™HH) 0T AP WnINe
nonaesury

= 000000's JjEUS Wnwine|y

sy sagdy
i sjunodoe
|RTYPOAIPU A 2|

678



E1CURIETT
snoididsns
1o Suoday)
LA/ IAY

pue “Sunodas
puE 130150
suriduiod

L4 INY

)
uonednm ysu
£ |0 20UNSING

PAUMUNIOP 2
e sanpasoad
jewadde weapd
pue sannp jo
nonrEnEag

(&

W

()]

Il

uase
pUC DI O] JU3S
WRAWARS N0

pue ‘wasks ONW W
ajqeupne  suondesel)
JO SpI03d1 MU0

RITEICATY

Suuonvow pue
Auwnans 14NV
WY

JIMU0ISND

|Men  jo womdTsuCs)
10 suodas IR wpny

S
Swipanana w0 0y
WASAS INEWOMY

m

[E)]

(p

(M

q)

(e)

“SiuALMI0p
HONEIYLIIA R0
pue ‘woneasi$a [va

23u221) Fuipen o
JAqUINN 20U SSUNSHg

JIAQUIRN UONEIYNUIP| N

‘unoade
Lonowr dpgow asudiaug
01 A Buniado oy
SUOHIPUOY  puR  SUI)

‘A0 DAN Imyg

w

)

(q)

()

sjonuod (/DA N 3w {dde

UISIE A WNod2e Jauw0isna uow apgou
UL DG |(PYS UMD [0 AFe xS pur
pasidan Appensayd pue jjesmondaja
24 ||TYS S|ENPLAPUL |1y ul | aajsue
LIEp WINWINTIL ) PAAINS JOU PINOYS
SHINOD UONDESUIE R WNWINEW .3 LON

auejeq

=00 0D 0% A[IRP WUINE)y
13)suTs

=00"000 0¢ pep wnwisepy
uonIESURIL

=000000°01 23S Wnwineyy

sasudimua
wnpau pue
R - A 131y

679



SUOINDTSURES)

snoiidsns
Jo Sunoday
L4wy - (p)
pue *Suipoda
pUE 332)j0
aueidwod ) "
LNy ) 221135 AduaSe-1adns JO sanEA
W) PUE JWNJOA SUONITSUES) jO suadai
uoneSiw ysu AJHINOLL JO UOISSILGNS (@)
zjoduMsixg  (q)
‘PAIWRIOP WANSAS wadi M pue 'suady 12dng pAaMsiaat Jo
am ey L4271 W v (2)] saepdn {payenb pue Juauaide aoiuss
sampasoxd pue ‘suay (q) ssauisng ) jo sadod yum suasy
[eaosdde seap LIpwoisnd -1adng Jo 151] ® jueq [TNUII M1 01
puE S200P JO 1223 JO uonacsuty Jo | 1uqgns jjeys QN pra pue Ajdde |rys wady
uonedaiEag (o) | suedos pen upny (e) QA/OAY ssausng [ng (e) I'N PN | =dng- 1) Ry
.w_.-o_..unm__._._u._____
snodsns AAQJ/DAN
Jo Swuoday 1) s suady pe1ay se paaaisiaa
LIy (p) NS 10 SPOPIAIPUL 1V M) JajSuen
pue :3unzodas £j1ep wnunxew dy) padINI 10U pnays
put 13011J0 ‘SawWnuP UONEIYLAA 1210 (3) SWINOD YONDRSUR Wwnuinew 3 LON
uerdwod — "
._.._Q“__..“M " wagio LADAWVIP) | aquinu aduaa mc,wﬂ:
uONESIIU Y5t o1 (5} i o e . M e 2 ANIEIEq
ejoaduasng  (q) s _ . =/0U0°000°00 1 A[IEP WUNWINEY
Jaquunu ARy (3)
‘paluswndop A *JAUDISAY YITD JO UOTIRSUTI ) FETET 3T
1y sunpasosd Jo suodxm pen npny (q) ‘suompuoa pue =/000°0007001 Allep wnwiNepy
jesosdde seapd sy o uawande wady  (q)
pue sanmp Jo 1Sl FUIPssaNa uo (TR ITETH sjuady
vonedadag  (2) | Y2019 wMsss mrwony () add DAY 4 (e) =/000°000'07 TS wnwiep IRIDY-A | 31|

680



‘SUOIIPSURT)
snoinduns
Jo 3unoday
LAriwv - (p)
pue ‘Suipodas
put 1a3yjo
2duejdiuod
Ladwy )
“nup 21128 ssoUISNg HEe] Jo sanjea
uonesnnu ysi PUE 2LINjoA Suonaesuen jo suoda
£ joaaumsing  (q) AJiuoL jo voissiuqng (q)
TpAuatndop pue ‘ssavusng adie) paiaisidon
e ey sua Vi) Jo saepdn spauenb pue juawaaide
sanpasoad 2014335 553U1SNQ Jo s21d0 K sSIULISNG
jeaoadde m®ap Ppu 12wWo1sNI 3] JO 151) B juRq [EHUID YL 0)
puE sannp jo YoEa JO UONdESURN O | Mugns [eys ONW Yyaua pue sjdde jjeys
uonedasdag  (e) | suoday pen wpny(o) AadDAN ssauisng | (e) N PN | 11991 sweyasapy

681




suonoIesuel
snoimdsns
Jo imuoday
LAICINY

pue “Sunpoda pue
SERTTTERTTHTT T )

LNV

) voneEnn
NS B JO SN

pastundop

ase yep saanpasosd
jeavadde seapd

puc sannp jo

m

[B]]

q)

(e)

suav (g)

JANMUOISND
[TRLE I TR TV} TR T )
spodar pen ppny (#)

SMNUD L3I0 YL [0 SMRA pur
WNOA SUDNAESURN o SUeda) \yuow o porssuugng  (q)

PUE SNUS SAYI0 DMNSEN jo soepdn spduenb (o sadoa
I W SAGHS JAG 10 JO 151 B YUY RRIUDD JUE O) PUgus jpegs
ONIN uea pur {jdde geys (11 AN e iy (®

I'N

I'N

1- -D-:_.

- suonesiundio
paieja pue

AV RIRL LS TRTRY
uNnIsu
{euoneanpa
TSMpo snondia
"UMISSTULIWIO Y
yiy smssequua
EETIR]
((RUTHI=RTTy)

682



SCHEDULE -6
regulation 32 (3)

INTERNATIONAL PAYMENT SYSTEM STANDARDS

ltem | Standards Standard Setting Body

] Principles for Financial (a) Bank for International Settlement
Markets Infrastructures (BIS).
(PFMIS)

(b) Committee for Payments and Mar-
kets

(¢) Infrastructure and Intemnational Or-
ganisation of Securities Commission

2 Communication, Security (a) International Organisation for Stand-
and Payment Cards Stand- ardisation
ards

{b) Europay, MasterCard and Visa
Standards (EMV).

(c) Payment Card Industry (PCI) Securi-
ty Standards Council.

3 Ami-Money Laundering and | Financial Action Task Force (FATF)
Combating of Financing of
Terrorism standards. (AML/
CFT)

HON. MATIA KASAIJA (MP)
Minister of Finance Planning and Economic Development
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Cross References .
Data Protection and Privacy Act, 2019, (Act 9 of 2019). -
Financial Institutions Act, 2004, (Act 2 of 2004).
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